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Toa Payoh Vet - Personalised Vet Clinic
Care in Singapore
Singapore has more pet owners than ever before, and Toa Payoh is one area with a growing

community. Having a trusted clinic nearby is a necessity for owners who want easy access
to veterinary care.

Nestled in a row of shophouses, our Upper Thomson branch serves as a reliable clinic for
owners living in Toa Payoh. Here is a closer look at our Upper Thomson clinic and how it can
be your trusted Toa Payoh vet:

2. Why Choose Pets Avenue Upper Thomson?

a. Convenient Location for Toa Payoh Residents

This clinic is just a short drive away from Toa Payoh. Located along Upper Thomson Road, it
typically takes 10-15 minutes by car and is conveniently located for other residents from
central Singapore too.

Besides close proximity, this clinic is suitable for routine veterinary visits, treatment and
hospitalisation.
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b. Comfortable & Pet-Friendly Clinic Environment

This clinic was designed to create a calm and welcoming experience for pets and owners.
Both waiting and consultation rooms are bright and clean, helping visitors feel comfortable
the moment they arrive.

We also have a team of friendly veterinarians that know how to gently handle pets.

c. Experienced Veterinary Team

With more than 10 years of experience across all branches, our veterinarians are
experienced in treating both dogs and cats. We have a strong focus on delivering
personalised treatment, ensuring each plan is tailored to your pet.

We also do our best to clearly communicate with pet owners regarding diagnosis and
treatment options.

d. Modern Veterinary Facilities

This Toa Payoh vet clinic is equipped with advanced diagnostic tools and medical
equipment. These facilities help us conduct accurate diagnosis, efficient treatment and
better patient monitoring.

They also allow us to provide both routine care and more advanced procedures. Some of
these facilities include:

In-house blood testing

Digital radiography (X-rays)
Ultrasonography

Echocardiography

Dental cleaning facilities

A fully equipped surgical suite
Hospitalisation and medical boarding
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3. Veterinary Services Available at Pets Avenue

We provide comprehensive veterinary services through every stage of life. This not only
protects your pet’s in the short-term, but also supports their long-term health as they grow
and age.

a. Puppy & Kitten Care

Veterinary care for your puppies and kittens.


https://www.petsavenuevet.com/services

e Comprehensive first veterinary check-ups for puppies and kittens.
Vaccination schedules and booster planning.

Deworming and parasite prevention programmes.

Microchipping for permanent identification.

Nutritional guidance for healthy development and growth.

Advice on early training, behaviour, and socialisation.

e Spay and neuter consultations.

b. Preventive & Wellness Care
Routine health examinations for early detection and prevention.

e Core and lifestyle-based vaccinations.

Parasite prevention, including fleas, ticks, and worms.
Health screening tests and routine blood work.
Weight management and nutrition counselling.
Dental health assessments and wellness planning.

c. Surgical Procedures
Surgical procedures to improve quality of life.

e Spay and neuter procedures for dogs and cats.

e Soft tissue surgeries are performed when medically required.

e Mass removal and surgical treatment of certain conditions.

e Careful anaesthesia monitoring and pre-surgical health assessments.
e Post-operative recovery care and pain management.

d. Emergency & Urgent Veterinary Care
Immediate attention when your pets need it most.

¢ Immediate veterinary attention for injuries and sudden illness.

¢ Management of trauma, poisoning, and severe symptoms.

* Assessment of breathing difficulties, vomiting, or sudden behavioural changes.
e Stabilisation and monitoring for pets requiring urgent treatment.

Note: For pets that require emergency support beyond regular hours, please refer to
our urgent care clinics at 2 different locations.

e. Diagnostic & Laboratory Services
Advance facilities to accurately diagnose your pets.

e Digital radiography (X-rays) for skeletal and internal imaging.


https://www.petsavenuevet.com/urgent-care

Ultrasound examinations for internal organ evaluation.
In-house laboratory testing for faster diagnostic results.

Blood chemistry testing and complete blood count analysis.
Urine, faecal, and skin diagnostic testing.

Referral for specialised diagnostic procedures when necessary.

f. Dental Care for Dogs & Cats
Dental care to maintain your pets oral health.

e Professional dental cleaning and scaling.

e Oral examinations to identify dental disease and gum infections.
e Tooth extractions when medically necessary.

e Dental X-rays for detailed oral assessments.

e Advice on maintaining good dental hygiene at home.
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4. Personalised & Compassionate Veterinary Care

We believe all pets deserve personalised and compassionate veterinary care. Every pet is
unique, which is why we take our time to understand their needs. This allows us to tailor
treatment plans unique to them before recommending treatment.

We also do our best to reduce stress by ensuring patient comfort during visits. Everything
from our waiting space to our consultation rooms are designed to create a calmer
environment for you and your pets.

On top of that, our veterinary team is committed to careful diagnosis, responsible
treatment and ongoing monitoring. We take a thorough approach and ensure your pet is in
good condition before recommending the most suitable course of action.

Throughout the treatment process, we also prioritise transparent communication with
owners. This includes explaining diagnoses, discussing available treatment options and
follow-up care.
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5. Serving Toa Payoh and Nearby Communities

Our Toa Payoh vet clinic is conveniently located for residents in Toa Payoh and surrounding
neighbourhoods. This includes Bishan, Thomson and Ang Mo Kio.

We welcome both dogs and cats, as we are the trusted option for routine check-ups,
vaccinations and surgical care. Additionally, this clinic provides care for sheltered pets too.

This typically includes stray or abandoned animals that have been rescued or animals
waiting to be adopted.



6. Visit Pets Avenue Upper Thomson

For pet owners looking for wellness checks, vaccinations, diagnostics or dental care, please
do not hesitate to book an appointment. You can find or contact us at:

Address: 193 Upper Thomson Rd, Singapore 574338
Contact: 62590555 or WhatsApp
Opening Hours:

e Monday to Friday
© 9:00 AM - 12:30 PM
0 2:00 PM - 5:00 PM
© 6:00 PM - 9:30 PM

e Saturday to Sunday
© 9:00 AM - 12:30 PM
0 2:00 PM - 5:00 PM

Visit Pets Avenue Upper Thomson Branch

er Thomson branch is a trusted clinic for pet owners living in Toa Payoh and the
surrounding neighbourhoods. While the clinic may not be located in Toa Payoh, it is at a
close enough distance to be considered a Toa Payoh vet clinic.

Backed by modern facilities and an experienced team that prioritise compassion care, we
can handle a wide range of needs while ensuring your pets receive the best care possible.

Schedule an appointment today or visit petsavenuevet.com to find out more!
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Cat Care

Cat Urinary Problems: Warning Signs and Prevention Tips

Feline Lower Urinary Tract Disease (FLUTD) is one of the most common health issues
affecting cats. Understanding the warning signs can help you seek timely veterinary care
and prevent serious complications. What is FLUTD? FLUTD is a term used to describe
various conditions affecting the bladder and urethra of cats. These conditions can cause
significant discomfort and, in severe cases, can be life-threatening, especially in male cats
who may develop urinary blockages. Common Causes Several factors can contribute to
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urinary problems in cats: Urinary Stones: Mineral crystals can form in the bladder, causing
irritation and blockages. Urinary Tract Infections: Bacterial infections can cause
inflammation and discomfort. Feline Idiopathic Cystitis: Stress-related bladder inflammation
is common in cats. Urethral Blockage: Male cats are at higher risk of developing life-
threatening urinary blockages. Warning Signs to Watch For If your cat displays any of these
symptoms, seek veterinary attention promptly: Straining to urinate or crying while
urinating- Frequent trips to the litter box with little output- Blood in the urine- Urinating
outside the litter box- Excessive licking of the genital area- Loss of appetite or lethargy-
Vomiting (especially with urinary blockage)Prevention Tips Help protect your cat from
urinary problems with these strategies: Hydration: Encourage water intake by providing
fresh water daily and considering a cat water fountain. Diet: Feed a balanced, high-quality
diet. Your vet may recommend specific urinary health formulas. Litter Box Hygiene: Keep
litter boxes clean and provide one box per cat plus one extra. Stress Reduction: Minimise
environmental stress through routine, enrichment, and safe spaces. Regular Check-ups:
Annual veterinary examinations can detect early signs of urinary issues. When to Seek
Emergency Care A complete urinary blockage is a medical emergency. If your cat,
especially a male cat, is straining to urinate without producing urine, appears in pain, or
becomes lethargic, seek immediate veterinary care. Our clinic provides emergency services
for urgent urinary cases.

READ MORE
Pet Wellness

Pet Dental Care: Essential Tips for Healthy Teeth and Gums

Dental health is a crucial but often overlooked aspect of pet care. Just like humans, dogs
and cats can develop dental problems that affect their overall health and wellbeing. Why
Dental Care Matters Poor dental hygiene can lead to more than just bad breath. Dental
disease in pets can cause: Painful infections and tooth loss- Difficulty eating and weight
loss- Bacteria entering the bloodstream, affecting heart, liver, and kidneys- Chronic
discomfort that affects quality of lifeSigns of Dental Problems Watch for these warning signs
that your pet may need dental attention: Bad breath (halitosis)- Yellow or brown tartar
buildup on teeth- Red, swollen, or bleeding gums- Difficulty chewing or dropping food-
Pawing at the mouth- Excessive drooling- Reluctance to eat hard food- Loose or missing
teethHome Dental Care Tips Brushing: Daily brushing with pet-specific toothpaste is the
gold standard. Start slowly and make it a positive experience with treats and praise. Dental
Chews and Toys: These can help reduce plague buildup between brushings. Look for
products with the VOHC (Veterinary Oral Health Council) seal. Dental Diets: Some
prescription diets are formulated to help clean teeth mechanically as your pet chews. Water
Additives: Dental water additives can help reduce bacteria in your pet's mouth. Professional
Dental Care Even with good home care, most pets need professional dental cleaning
periodically. During a professional cleaning, your veterinarian will: Perform a thorough oral
examination- Remove plaque and tartar above and below the gum line- Polish teeth to slow
future buildup- Check for and address any dental problems- Take dental X-rays if needed to
assess tooth rootsWhen to Schedule a Dental Check-up We recommend annual dental
examinations for all pets. However, schedule a visit sooner if you notice any signs of dental
problems. Early intervention can prevent pain and save teeth. Contact our clinic to
schedule your pet's dental examination and discuss the best dental care plan for your furry
friend.
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Dog Allergies: Understanding Causes, Symptoms and Treatment

Just like humans, dogs can suffer from allergies that affect their quality of life.
Understanding the causes, recognising the symptoms, and knowing the treatment options
can help you keep your furry friend comfortable and healthy. What Causes Dog

Allergies? Dogs can develop allergies to various environmental and dietary factors. The
most common allergens include: Environmental Allergens: Pollen, dust mites, mould spores,
and grass can trigger allergic reactions in dogs, especially during certain seasons. Food
Allergens: Common food allergens include beef, chicken, dairy, wheat, and soy. Food
allergies often develop over time with repeated exposure. Flea Allergies: Some dogs are
hypersensitive to flea saliva, causing intense itching even from a single flea bite. Contact
Allergens: Cleaning products, fabrics, or certain plants can cause skin reactions when they
come into direct contact with your dog. Common Symptoms to Watch For Allergic reactions
in dogs typically manifest through skin and digestive issues: Excessive scratching, licking,
or biting at skin- Red, inflamed skin or hot spots- Recurring ear infections- Watery eyes and
runny nose- Sneezing and coughing- Vomiting or diarrhoea (food allergies)- Hair loss or bald
patchesTreatment Options Treatment depends on the type and severity of allergies. Your
veterinarian may recommend: Avoidance: Identifying and removing allergens from your
dog's environment or diet. Medications: Antihistamines, corticosteroids, or newer
medications like Apoquel can provide relief from symptoms. Immunotherapy: Allergy shots
or oral drops can help desensitise your dog to specific allergens over time. Topical
Treatments: Medicated shampoos and sprays can soothe irritated skin. When to See a Vet If
your dog shows persistent allergy symptoms, schedule a consultation with our veterinary
team. Early diagnosis and treatment can prevent secondary infections and improve your
pet's comfort. Our clinic offers comprehensive allergy testing and personalised treatment
plans.
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Pet Wellness

Senior Pet Care: Keeping Your Ageing Pet Happy and Healthy

As our beloved pets grow older, their needs change significantly. Senior dogs (typically 7+
years) and cats (typically 11+ years) require special attention to maintain their quality of
life. Understanding these changes helps ensure your ageing companion stays comfortable
and healthy. Signs of Ageing in Pets Common signs that your pet is entering their senior
years include decreased activity and energy levels, changes in sleeping patterns, weight
gain or loss, greying fur especially around the muzzle, reduced hearing or vision, stiffness
or difficulty moving, and changes in appetite or water consumption. Health Considerations
for Senior Pets Older pets are more susceptible to various health conditions. Arthritis and
joint problems cause many senior pets to develop joint stiffness and pain. Dental disease
from years of wear can affect eating and overall health. Organ function changes in the
kidney, liver, and heart may require dietary adjustments. Some pets may also show
cognitive changes similar to dementia in humans. Caring for Your Senior Pet Senior pets
benefit from age-appropriate diets with adjusted protein levels and joint-supporting
supplements. Continue gentle, regular exercise to maintain muscle tone and joint flexibility.
Provide soft bedding, easy access to food and water, and ramps if needed for mobility.
Schedule veterinary check-ups every 6 months to catch health issues early. At Pets Avenue
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Veterinary Clinic, we offer comprehensive senior pet wellness programmes to help your
ageing companion enjoy their golden years in comfort and good health.
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